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Re: Boome ra ng Wire le ss , LLC - Ta riff Re vis ions
Docke t No. T420861A-16-

To Whom It Ma y Conce rn:

Boomerang Wire le ss , LLC ("Boomerang") he reby file s  the  a tta ched revised pages  to its
Arizona  Ta riff No. 1 for Arizona  Corpora tion Commiss ion a pprova l.

The revisions to the  ta riff a re  on pages 2, 26, 26.1, 30, 34, 35 and 36.

Boomerang re spectfully reques ts  tha t the se  revis ions  become  e ffective  on December 1,
2016.

If you have any questions or comments, please  do not hesita te  to contact me.

Ve ry truly yours ,

S ne ll & Wilme r

Michae l W. Pa tten

MWP :j h

Attachment

Snell 8 Wilmer is a member of LEX MUNDI, The Leading Association of Independent Law Firms.
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. I
4th Revised Replacing 3'd Revised Page No. 2

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of the respective
page(s). Original and revised pages as named below contain all changes from the original
tariff pages that are in effect as of the date on the bottom of this page.
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IS S UE D: EFFECTIVE:

Is s ued by: Kim Lehnnan, President
Boomerang Wireless, LLC
955 Karena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319) 294-8060
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Boome ra ng Wire le s s  d /b /a  e nTouch Wire le s s Arizona '1`ariffNo. l
3rd Revised Replacing 2nd Revised Page No. 26

SECTION 3 -- DESCRIPTION OF SERVICE (CONT'D)

3.1.6 Lifeline Airtime Plans and Pricing - Lifeline Assisted Service

A. Eligible Lifeline Subscribers may elect one (l) of the following options, each
of which include a free handset unless the plan states otherwise, local and
Domestic/National long distance calling, 10MB Data, and selected custom
calling features at no charge, including calls to 911, Caller ID, Call Waiting,
and Voicemail in addition to the free voice services detailed below:

500 Min u te  P la n: This  pla n offe rs  500 voice  minute s , 100 te xts , a nd 10MB of
da ta  pe r month. Cus tome r mus t provide  the ir own de vice . The re  is  no de vice
ava ilable  with this  offe r, nor a re  discounts or promotions for devices ava ilable  with
this  plan. Life line  minutes, texts  and da ta  a re  automatica lly posted each month on
the  Life line  customer's  se rvice  da te . There  is  no rollove r of minutes, texts , or da ta ,
a nd a ny unuse d minute s , te xts , or da ta  will e xpire  on the  ne xt month's  monthly
se rvice  da te .

2. Reserved for future use,
(0)
I

(0)

Reserved for culture use. (0)
I

(O)

4. 500 MB P la n : This  pla n offe rs  500 MB of da ta  a nd 100 ta lk & te xt units  pe r
month. Da ta  is  3G/4G ba s e d on ne twork a va ila bility a nd de vice  ca pa bility.
Cus tome r provide s  the ir own de vice  a s  pla n doe s  not include  a  de vice . Life line
da ta , units , minutes, and texts a re  automatica lly posted each month on the  Life line
customer's  se rvice  da te . The re  is  no rollove r of da ta , units , minute s , or texts , and
a ny unuse d da ta , units , minute s , or te xts  will e xpire  on the  ne xt month's  monthly
se rvice  da te . All usage  is  subject to the  Acceptable  Use  Policy.

M- Information previously on this page was moved to page 26.1.

(M)
I
I
I
I
I
I
I
I
I
I
I

(M)

ISSUED: EFFECTIVE:

3.

Is s ue d  by:

1.

Kim Le hr ra n, P re s ide nt
Boome ra ng Wire le ss , LLC
955 Karena  Road, S uite  A
Hia wa tha , Iowa  52233
Te le phone : (319) 294-8060
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Boomerang Wire less d/b/a enTouch Wire less Arizona  Ta rifTNo. I
le t Revised Replacing Origina l Page  No. 26.1

S E CTIO N 3  - DE S CRIP TIO N O F  S E RVICE  (CO NT' D)

5. Tribal Un limited  Un it & 750MB Plan : This plan offers unlimited talk and text
units (where 1 minute equals 1 unit and l text equals 1 unit) and 750 MB of data
each month. A free entry level smart phone is available to eligible subscribers who
have not received a free phone in the most recent 12 month period. Lifeline free
minutes, units  and da ta  are  automatica lly posted each month on the  Life line
customer's  monthly service  da te . The  Triba l plan is  only available  to e ligible
customers who reside on Federal recognized Tribal lands. There is no roll over of
minutes. All usage is subject to the Company's Acceptable Use Policy.

(N)
I
I
I
I
I

(N)

B. The  a bove  de s cribe d pla ns  a re  a va ila ble  to e ligible  Life line  cus tome rs  for the
monthly price  of $0.00, a fte r applica tion of the  fede ra l Life line  subsidy.

(M)

c. Eligibility crite ria  for the  Life line  progra m is  in se ction 3.2.2 of this  Ta riff

D. Life line  Cus tom e rs  will be  a ble  to  s upple m e nt the ir Life line  pla n m inute s  by
purcha s ing a dditiona l a irtime , which is  not pa rt of the  Life line  pla n offe rings , a t
a u thorize d  re ta il ou tle ts  loca te d  throughout the  de s igna te d  s e rv ice  a re a  in
denomina tions as  indica ted in Section 3.1.7 be low.

E. Reserved for future  use .

I
I
I
I
I
I
I

(M)
(O)
I

F . Reserved for future use.

I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(O)

M- Information on this page was moved from page 26.

ISSUED: EFFECTIVE;
Issued by: Kim Le hr ra n, P re s ide nt

Boome ra ng Wire le ss , LLC
955 Kacena  Road, Suite  A
Hia wa tha , Iowa  52233
Te le phone : (319)294-8060



Boomerang Wirelessd/b/a enTouch Wireless Arizona  Ta riff No. 1
le t Revised Replacing Origina l No. 30

3.2.2

SECTION 3 -. DESCRIPTION OF SERVICE (CONT'D)

Eligibility Criteria for Low-Income Assistance (Lifeline)

Eligibility is  de te rmined based on income  or pa rticipa tion in a ss is tance  programs
close ly re la ted to and based on income.

In Arizona , S ubs cribe rs  a re  e ligible  if the ir a nnua l hous e hold incom e  is  a t or
be low l35% of the  Fe de ra l P ove rty Guide line s  or if the  S ubscribe r pa rticipa te s
in a t le a s t one  of the  a pprove d public a ss is ta nce  progra ms , a s  indica te d be low:

Federal Public Housing Assistance (Section 8-FPHA)

Supplemental Nutrition Assistance Program (SNAP)

3. Medicaid

4. Ve te ra ns ' P e ns ion a nd S urvivors  Be ne fit P rogra ms (n> (D)

5. Supplemental Security Income (SSI)

(D>

(D)

(D)

(D)

ISSUED: EFFECTIVE:

A.

B.

2.

Issued by:

1 .

Kim Le hr ra n, P re s ide nt
Boome ra ng Wire le ss , LLC
955 Karena  Road, S uite  A
Hia wa tha , Iowa  52233
Te le phone : (319) 294-8060
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Boomerang Wireless d/b/a enTouch Wireless Arizona  Ta riff No. 1
le t Re vise d Re pla cing Origina l Pa ge  No. 34

SECTION 3 .- DESCRIPTION OF SERVICE (CONT'D)

3.2.5 30-Day Non-Usage Policy

The  C om pa ny ha s  the  a b ility to  m on ito r c a ll a c tivity th rough  C DR  p la tfo rm s .
S h o u ld  a  Life lin e  c u s to m e r a c c o u n t n o t s h o w a c tivity fo r 3 0  c a le n d a r d a ys
(a pproxima te ly one  conse cutive  month), the  cus tome r will be  De -e nrolle d from the
Life line  p rog ra m  on  da y-31 . Alte r da y-30 , the  c us tom e r will ha ve  to  re -a pp ly
(com ple te  a pplica tion a nd provide  proof of ide ntity) a nd qua lify (provide  proof of
e ligibility) for the  Life line  progra m . Re ce rtifica tion proce s s  is  not a pplica ble .

Com pa ny will provide  the  cus tom e r 15 da ys ' notice  tha t the  cus tom e r's  fa ilure  to
use  the  Life line  s e rvice  within the  15-da y notice  pe riod will re sult in De -e nrollme nt
from  the  Life line  progra m  for non-us a ge . In  a ddition to  the  writte n  notice  to  the
cus tom e r's  a ddre s s , the  com pa ny m a y s e nd te xt m e s s a ge s  or a tte m pt to ca ll the
c us tom e r o r ho t line  the  Life line  phone  num be r (fo rc ing  the  c us tom e r to  c a ll
cus tome r se rvice  be fore  ma king othe r ca lls  on the  Life line  phone ).

c . A customer may do any one (1) of the following to maintain an active account or
cure non-usage prior to De-enrollment on day-31 :

1.

2.

3.

By comple ting a n outbound ca ll or us ing da ta ,

By purcha s ing minute s  or da ta  to a dd to your pla n ,

By a ns we ring a n incom ing ca ll from  a  pa rty othe r tha n your ca rrie r,

(C)
I
\
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(C)

4. By re s ponding to dire ct conta ct from  your ca rrie r a nd confirm ing tha t you
wa nt to continue  re ce iving the  s e rvice , or

(N)

By se nding a  te xt me ssa ge . (N)

ISSUED: EFFECTIVE:

A.

B.

5.

Issued by: Kim  Le hr ra n, P re s ide nt
Boom e ra ng Wire le s s , LLC
955 Ka re na  Roa d, S uite  A
Hia wa tha , Iowa  52233
Te le phone : (319) 294-8060
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Boomerang Wire less d/b/a enTouch Wire less Arizona  Ta ritTNo. 1
le t Revised Replacing Origina l Page  No. 35

S E CTIO N 3  - DE S CRIP TIO N O F  S E RVICE  (CO NT' D)

Custome r a ccounts  tha t a re  cure d from non-usa ge  prior to da y-31 will re ta in a ny
unused minute s  tha t a ccrued during the  applicable  days  of non-usage  cons is tent
with the  customer's  Life line  plan and additiona l top up minutes , if applicable .

(C)

Customers  who have  been De-enrolled from the  Life line  program pe r the  30-Day
Non-Usage  Rule  may re -enroll in the  Life line  program in the  future . Assuming tha t
this  customer comple tes  the  applica tion process and qua lifies  for Life line  benefits ,
the  cus tome r will be  e nrolle d in the  progra m a nd will be  provide d the  monthly
a llotment of minutes  in accordance  with the  newly se lected Life line  plan following
re -e nrollme nt. The re  is  no  b ridg ing  o f m inu te s  o r s e rv ic e s  from  pre v ious
enrollment of the  Life line  program.

(C)

Once  a  S ubscribe r ha s  be e n De -e nrolle d from Life line , the  Compa ny will ce a se
se e king re imburse me nt from the  US F for the  S ubscribe r.

J

ISSUED: EFFECTIVE;

F .

D.

E.

Is s ued by: Kim Le hr ra n, P re s ide nt
Boome ra ng Wire le ss , LLC
955 Karena  Road, S uite  A
Hia wa tha , Iowa  52233
Te le phone : (319) 294-8060
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Boomerang Wire less d/b/a enTouch Wire less Arizona  Ta riff No. 1
le t Revised Replacing Origina l Page  No. 36

S E CTIO N 3  - DE S CRIP TIO N O F  S E RVICE  (CO NT' D)

Continued Use  of Life line  phone  by De-enrolled Life line  Customers

Customers, who have been De-enrolled from the  Life line  program due to the
30-Day Non-Usage  Rule  or for any other reason such as  no longer e ligible ,
and wish to continue  us ing the  Company phone  and re ta in the  a ssocia ted
numbe r will be  give n a  15-da y gra ce  pe riod to conta ct Cus tome r S e rvice
re ga rd ing  c on tinu ing  s e rv ic e s .  The  a ffe c te d  c us tom e r m a y c on ta c t
Customer S e rvice  by dia ling 611 from the ir Company phone  or by dia ling
toll fre e  1-888-543-3620 from a ny wire line  phone  or non-life line  wire le ss
phone  to make  suitable  a rrangements to reestablish service  within 15 day.

(C)
I
I
I
I
I
t
I
I

(C)2. During the  15-day grace  period or until a rrangements  for continued se rvice
a re  made , whicheve r occurs  firs t, the  cus tomers  will be  able  to place  91 l
ca lls for emergencies and 61 l ca lls to customer service  from their Company
phones.

If a rrangements  to continue  the  account have  not been e s tablished during
the  15 da y gra ce  pe riod, the  cus tom e r a ccount will be  te rm ina te d a nd
se rvices  will be  disconnected. Disconne cte d a ccounts  will not be  a ble  to
place  911 ca lls  for emergencies or 611 ca lls  to customer service

ISSUED: EFFIE6T1VE:

G.

3.

Issued by:

1.

Kim Le hnna n, P re s ide nt
Boome ra ng Wire le ss , LLC
955 Karena  Road, S uite  A
Hia wa tha , Iowa  52233
Te le phone : (319) 294-8060


